
Customer tracking

The Palletforce pallet tracking app works on the  
iPhone, iPad and iPod touch, meaning you can stay 
up-to-date with your delivery wherever you are.

As our customer you can easily 
track your consignments using 
our iPhone app.

You only need to know the 
delivery postcode, and one 
of the following identifying 
numbers: tracking number, 
consignment number or your 
own customer reference.  

The app shows the latest tracking 
point and will also indicate a 
successful delivery.  

It uses real-time information so as 
soon as a new tracking event or 
POD is created it will be visible in 
the app.   

The app also remembers the last 
ten searches so you can monitor 
the progress of your consignments 
from collection to delivery.

You do not need to register to use 
the app, which has been designed 
to be easy to use and displays 
tracking information in an easily 
understandable way.

If you have an iPhone, iPad or iPod Touch you can 
download the app by searching for ‘Palletforce 
Pallet Tracking’ in the iTunes app store.


